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is eiur bu*iness.

7852 Walker Dive, Suite 200
Greenbeft, MarYland 20770
phone: 301 459-7 590, fax: 301 -577-5575

intemet: wwwisitel.om, e-mail: isi@isitel.com

REDACTED - FOR PUBLIC INSPECTION

October 2,2013

WCKEI FILE COPY ORIGINAL ACCEP'trED/FILED

ocr 25 20t3

Fqleral Cornmunicatio;l Commbsion
Officeof tre Secretary

Bv Hand Deliverv

Marlene H. Dortch, SecretarY

Federal Communications Commission
Office of the Secretary
445lzs. Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of star Telephone Membership corp.
Study Area Code 230502

Dear Ms. Dortch:

On behalf of Star Telephone Membership Corp. "Star", JSI files the attached confidential

and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to

sections 54.313 and 54.422 of the Commission's rules.r Star seeks confidential treatnent

under Protective Order for section 54.313(f)(2) financial information.2 The redacted

version is also being filed this date via the FCC's Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

.A)- /),*ttt
(-/ t-/

John Kuykendall
JSI Vice President
301-459-7590
j kuykendall@i sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

ii; il!?ii, u,,,,a* Q YL_

t+7 c.F.R. gS 54.313, 54.422.
2 Connect America Fund et al., WC Docket No.
(Protective Order). 47 C.F.R. S 54.313(0(2).

10-90 et al.,Protective Order, DA 12-1857 rel. Nov. 16,2012

Echelon Buitding lt, Suite 2@ Eagandale Cor@rate Center, Suite 310

ilSO Aesearcn-e7d., Austin, TX 78759 1380 Corporcte Center CuNe, Eagan, MN 55121

phone:512-33so473,fax:512'3460822phone:651452-2660,fax:651'452'1909

6849 Peachtee Dunwoodv Road
Bldg. B-3, Suite 200, Atlanta, GA 30328
phone: 770569-21 05, fax: 77041 &1 608

547 South Oakvhw Lane
Bountiful, UT 84010
ptlone: 801 -29/H576, fax: 801'29+51 2'



Page 1
REDACTED - FOR PUBLIC INSPECTION

.010, strdv Ar.. cod" "oto' 
eeT 2 S Z0l3STAR MEMBERSHIP CORP> Studv Area Name

CommBion

<030> Contact Name: Person USAC should contact
with questions about this data

Donna Bull"ald

<035> Contact Telephone Number: sto-s64-j862
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identified in data line <030>

dcbullard@stmc. net

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> l-JI.-.heck box if no outages to report

( cofr plete d ttd ch ed wo*s he et)

( com plete ottd ched wo*s he et)

L----.g-l
( ofto ch de s criptive d ocume nt)

(check box when complete)

-iffi

_Ery

l_!_ll____!___l

Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) 1 I bfidchdescdptivedocunent)

<400> Number of Complaints per 1,000 customers (voice)

<300> Unfulfilled Service Requests (voice)

<310>
Ir-ffif=======W

-ffi
ll-1ffi
II-/-T| / Il

F-TW
<410>

<420>

<440>

<450>

<430> Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
.510rm
<600> Functionality in Emergency Situations
<oro>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^
<9OO> TribalLandOfferings(Y/N)? U O
<1000> Voice Services Rate Comparability
.1O1orF^ 

^r^.<1100> Terrestrial Backhaul (Y/N)? (]?,, U
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote ceftiJicotion)

( otto ch ed d es cilptive docu ment)

(check to indicote ceftiJicotion)

( otto ch ed ddcri ptive docu ment)

( @m plete oft ached wo*s h eet)

( com plete dttoched @*s h e et)

( complete ottoched wotks h eet)

(ifyes, @mplete oftoched wo*sheet)

(check to indicdte .eftilicdtion)

( ottoch d escri ptive d@u me nt)

(iJ not, check to indi@te ceftificdtion)

( com plete a ftoc h ed wo*s he et)

( com plete ottoch ed wo*s he et)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet
lncluding Rate-of-Return Corriers offilioted with Price Cop Local Exchonge Corfiers

(check to indicote ceftificdtion)

( co mplete dft oche d wo*sheet)

(check to indicote ceftili@tion)

( co fr plete oft oche d wo*sheet)

Rate of Return Carriers, Proceed to

10t0'12013
Page 1
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REDACTED - FOR PUBLIC INSPECTION
Page 12

<o1o> studyArea code 23oso2

<015> StudyAreaName STAR MEMBERSHTP coRP

<020> Program Year 2014

<O3O> Contact Name - Person USAC should contact regardingthis data Donna Bullard

<035> ContactTelephoneNumber:Numberofpersonidentifiedindataline<O3O> 9L0-564-7a62

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<030> dcbulLard@sEmc'net

Certification of Officer as to the Accuracy of the oata Reported for the Annual Reporting for CAF or Ll Recipients

cenify that I am an oflicer of the reporting carrieri my responsibilities include ensuring the accuracy of the annual reporting requirements for universal seruice support
ecipientsi and, to the best of my knowledge, the lnformation reported on this form and in any attachments is accurate.

,lame of Reporting Carrier:

iignature of Authorized Officer: Date

'rinted name ofAuthorized officer:

ntle or position of Authorized Officer:

Telephone number of Authorized Ofricer:

;tudy Area Code of Reporting Carrier: Filins Due Date for this form:

under'Iitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPI-ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

1010112013 Page 12



REDACTED - FOR PUBLIC INSPECTION
Page 13

<030> ContactName-PersonUSACshouldcontactregardingthisdata Donna Bullard
<035> Contact Number - identified in data line <O3O> 910-s64-7862

Email Address - Email in data line <O3O> dcbullard@stnc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

ceriify that (Name of Agent

rgent; and, to the best of my knowledge, the reports and data provided to lhe authorlzed agent ls accurite.

{ameofAuthorizedAgent: John staurulakis. rnc.
{ameofReportingCarrier; STAR MEMBERSHIP CORP

iignature of Authorized Officer: CERTTFTED oNT,rNE Date: 1o/01/2013
,rinted name ofAuthorized officer; L)man Horne

itleorpositionofAuthorizedOfficer: Exec. v.P. & ceneraL Manager
'elephone number of Authorized fficer: ef,0-

;tudyArea Code of Reporting Carrier: 230502

PersonswillfullymakingfalsestatemenbonthisformcanbepunishedbyfineorforfeitureunderthecommunicationsAdoflg34,4Tu.s.c.s!502,503(b),ortineorimprisonment
under Title 18 ofthe United States Code, 18 LJ.S.C. S 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

,asagentforthereportin8caIrier,ce]tlfythatlamauthorlzedtosUbmittheannua'
he data reported hereln based on data provlded by the teporting carrier; and, to the best of my knowledge, the information reported herein ls accurate.

,lame of Reporting Carrier: STAR MEI4BERSHIP CORP

,lameofAuthorizedAgentorEmployeeofAgent: John stauruLakis, Inc.
iignatureof AtlthorizedAgentorEmployeeofAgent: CERTTFTED oNLTNE

'rinted name of Authorized Agent or Employee of Agent: tunanda Molina

itleorpositionofAuthorizedAgentorEmployeeofAgent Consultant Revenue Requirenent.s
qlgphone number of Authorized Agent or Employee of Agent: 77 0 - 5 6 9 - 2 1 0s

udy Area Code of Reporting Caryler: 23Aso2 Filins Due Date for this form:
"',.-'..*-'"""",'-.

18 ofthe lrnited states code, 18 U.S.C. S 1001.

10lo'12013
Page 13
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Star Telephone Membership corporation REDACTED - FoR puBLlc lNSpEcIoN Attachment - Line 510

star Telephone Membership corporation,s Demonstration of complying with

Applicable service Quality standards and consumer protection rules:

In establishing this certification inits 2005 ETC Order,r the FCC found that an

ETC must make 'oa specific commitment to objective measures to protect consumers.,,2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requirement" and that the sufficiency of other

commiknents would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement.'a

Star Telephone Membership Corporation ("Comp any") hereby certifies that it is

complying with applicable service quality standards and consumer protection rules. The

Company is subject to consumer protection obligations under state law. These

obligations include, but are not limited to, t-he following: jurisdiction of the North

Carolina Rural Electrification Luthority under N.C. Gen. Stat, Chap ll7, forcustomer

complaints.

I Federal-StateJoint Board on [Jniversal Service,CC DocketNo. g6-45,Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Ordet').
2 Id. atpara.28.
3 Id' The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally arruiiatle; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; 1i; pioviae specific
disclosures in advertising; (6) separately identifu carrier charges from taxes on billing rtut"rn#r; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ."idy u"""r. to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy." Id. atn.7l.
a Id. atn.72.



star Telephone Membership corporation REDACTED - FoR puBLlc lNSpEcIoN Attachment - Line 610

Star Telephone Membership Corporation's Demonstration of Ability to Function in

Emergency Situations:

Star Telephone Membership Corporation ("Company") hereby certifies that it is

able to function in emergency situations as set forth in the Code of Federal Regulations,

Title 47,Part 54, Subpart c, S54.zo2(a)(2), and N.c. Gen. Stat. g 624. The company,s

network is designed to remain functional in emergency situations without an external

power source, is able to reroute traffic around damaged facilities, and is capable of

managing kaffic spikes resulting from emergency situations as required by Section

54.202(a)(2). The Company can change call routing translations as needed to reroute

traffic around damaged facilities. Changing call routing translations will also allow the

Company to manage traffic spikes throughout its network, as emergency situations

require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system chariges are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites.

Section 5a.202(a)l2l requires ETCs that are designated by the Commission to "demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.,,
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* ='tHFBffgffi itEh&BE Pffi ftfrf
Suar Telephone
Menbershlp Corporatton
North Carolina'

Section; 3
Slxth Revtsed Page: 1

Effectlve: Apri.l 4, 1990

3. BASIC ETJIT RAIE HCHANGE SERVIGE

3.1 General

The exchange rate schedules are 'the combinatlon of the local
exchange _service cotrponent and the extended area servlce component
where appllcable.

t.2 Local Exchange Service Rate Conponents

3.2.1 General

a. The local exchange servl.ce rate components are applled
on Ehe basis of the Eota1 nusber of exchange access
1ines, prlvate branch exchange trunks and oLher
equivalents ln the local caL11ng area (tncludtng
Extended Area Servlce) of the exchange.

b. Exchange service areas for each exchange are reflected
on exchange servlce area naps on f1Le rlth the North
Carollna Utlllties Connlsslon, N.C. REA and connecttng
conpanies.

c, The rates for servlce and equlpnent not speclficaLly
shown 1n this secLLon are presented in other sections of
thls tariff,

3.2.2

3,2.3 A statlon or telephone ls a station 
"onn""t"Jby 

neans of
an lndlvidual l{ne wlth a central of,flce and includes the
followlng;

Br Each Central offlce nu$ber.

b. Publlc coin or publlc non-coLn telephone service.

c. Forelgn exchange service where service (the loca1 offlce
end) Eerminates in a separate telephoae seL, PBX,
Centrex, Key Systen, etc.

d. Moblle Telephone service or J.uproved oobilE uelephone
service.

co Fixed type radlo-telephone,

page (U) vas previ.ously shor,rn on page 2, Secuion 3,

(D)

Material shown on this
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star Telephone REDACTED - FOR PUBLIC INSPECTION

Membership Corporation
North Carolina

3. BASIC ruAT RAIE E,TCHANGE SERVICE

3,2 Loca1 Exchange Service Rate ComponenLs

3,2,3 (Con't.)

Sect,ion: 3
FifEh Revised Page: z
Effective: April 4, 1990

f. BoLh fully rated "main'r servtces assoctated uith bridged
service.

8. To11 terminaLs, Loll stations and'lnr+ard WATS accessl1nes Eerminated in telephone instruments, pBX, Centrex,(ey Systems, etc.

h. Llnes serving lnterconnecued arrangement r.rhich are
Eermlnated tn telephone sets, pBX, Key-Systen, etc.

i. Outward I{ATfi termlnated ln telephone seta, PBX, Centrex,
Key Systems, etc.

j. lach PBX, Centrex, Key Systen, etc,, trunk or lLne(lnward, outward, and B{o-way) connectlng sald equlpnentto central offlce sr*lEchrng equtpuent; also includes
urunk or llne serving lnterconneCted systens.

3.2.4 Authorization

Local' exchange rates are authorlzed by Ehe board of dlrectors
subJect to approval by Rurat Electriflcatlon Adninisrration
and North carolina Rural Elecurlficatton Authorlty.

3.3 Extended Area Service Rate ComponenEs

3.3.1. General

The exteuded area service rate components are applled on the basis ofthe effectl.ve comblnation of lhe home exchange rate group and Ehe
calculated rate group addltlon of the total nuiber of eichange acceE sllnes, private branch exchange trunks and other equivalents-accessedvia the exEended area service Errrangexoent(sr) coupled w-Ith the
associated accunulatlve inter-exchange mileage.

3.4 Monthly Exchange Rates

3.4.1 Local Exchange RaEe

The rates speclfled here in uiEh the Extended Area serviceCharge, where appllcable, entit,Le subscrlbers to an
unllmited nurnber of messages to all statlons bearlng the

(tr)

MatertaL sho*m on this page (M) was prevr.ously shoun on page 3, section 3.

(M)



REDACTED - FOR PUBLIC INSPECTION

CENERAL EXCHANGE TARIFF

Star Telephone Section: 3
Membership Corporation Eighth Revised page: 3
North Carolina Efiective: November i-4, 1gg4

3. BASIC FIAT RATE EXCHANGE SERYICE

3.4 Monthly Exchange RaEes

3.4.1 (Con'u)

designation of central offices within the serving exchange andaddilional exchanges having EAS connection.

Exchange: Abbottsburg N

Individual Residence: $15.17
fndividual Business (Non-Key): 91,9.27
Individual Buslness (Key-Leasing): 91g.27

Exchanges: Cypress Creek, Kelly, Lisbon, tlhite Oak

lndividual Residencel $i2.37
Individual Business (Nbn-Key): 916.47
fndividual Business (Key-Leasing): 915,47

Exchange: South River N

fndividual Residence: $15.37
Individual Business (Non-Key): glg.47
fndividual Business (Key-Leasing): 91g.47

Exchange: Coharie N -.

fndividual Residence: 915.87
IndividuaL Business (Non-Key): $19,97
fndividual Business (Key-Leasing): 918,97

Exchange: Harrells N

fndividual Resideoce: $f3.37
Individual Business (I,lon-Key): $L7 .47
fndivldual Business (Key-Leasing): 916.47

Exchange: Heming N

Individual Residence: $14.87
fndividual Business (Non-Key): $18.97
Individual Business (Key-Leasing): 917.97

Exchange: Six Runs N

Individual Residence: 914.37
Individual Business (Non-Key); $18.47
Individual Business (Key-Leasing): $17.47

N - Ner+



REDACTED - FOR PUBLIC INSPECTION

GENERAL EXCHANGE TARIFF

Star Tolephono
Membership Corporation
North Carolina

N - New Text

Section: 3

Third Revised Page: 34'
Effective: Docombor 4, ZOAT

3. BASIC FLAT RATE EXCHANGE SERVICE

3.4 MONTHLY EXCHANGE RATES

3.4.1 MONTHLY EXCIIANGE RATES (Cont,d.)

Exchanges: Abbottsbrug, coharle, cypress creek, Harrells, Herring, Kelly,
Lisbon Six Runs, South River, White Oak

Paysfations (AIl): Individual (Non_Koy): $33.60

Second Line Service

Second Line Senrice is a secondary line service in addition to a customer,s
primary Local Exchange service. Second Line service receives all the features
and benefits of a customer's primary servico at a reduced Local Serviceiate.
Second Lino service offors the benofits of aunique phono number for family
mernbors to mako and recoive additional voice calti the addition of a fax
machino, security system or dial-up data line.

Certain restrictions apply. Second Line service is available to Residontial
customers only. Additional charges for taxes, fees, toll calls, Directory
As,sistancg and Operator Services. Second Lino service is not compafrble with
Life Line social sorvice rato customors.

Exchanges: Abbottsburg, coharie, cypress creok, Harrells, Herring Kolly,
Lisbon, Six Runs, South River, Whito bak

Individual Residenco: $5.00 N



REDACTED - FOR PUBLIC INSPECTION

GENERAL EXCHA}TGE TARIFF

Star Telephone
Mernbership Corporation
North Carolina

Section: 3

First Revised Page 38
Effective: January 20, 1998

3. BASIC FLAir RATE EXCFIANGE SERVICE

3.4 MONTHLY EXCI{ANGE RATES

3.4.2INTERSTATE SUBSCRIBER LINE CTARGE WAIVER A}ID MATCHING
PROGRAM

a. GENERAL

(l) The Interstate Subscriber Line Chargq mandated by rhe Federal
Communications Commission (FCC), is a montlrly fee applicable to
residential 6sd single-line business customers.

(2) The Interstate Subscriber Line Charge Waiver and Matching Program,
adopted by the North Carolina Utilities Commission in DoCket No. p-
100, Sub 80, provides for a credit equal to loo% of the Interstate
Subscriber Line Charge plus an equivalent state provided subsidy. The
total credit is the sum of the Federal and State credits. rhis creiit is
applied to the monthly bills for current qualifred residential recipients of
Supplemental Security lncome, Food Stamps, or a current participant in
Work First or Temporary Assistance for Needy Families wfio reside in the
Star Telephone Membership Corporation,s sorvice aroa.

b. APPLICATIONS AND REGULATIONS

(1) CertificationForm

A standard application will be available only from the agency involved
and not the telephone cooperative.

(2) Processing Forms

The cooperative will accumulate all application fonns aad apply the
credit on the subscriber's monthly bifl. An explanation of the credit will
appear on each telephone bill.

C - This information has been ohanged,

(c)



REDACTED - FOR PUBLIC INSPECTION

GENERAL EXCI{ANGE TA]UIF

Star Telephone
Membership Corporation
North Carolina

Section: 3

First Revised Page: 3C
Effective: January 20, 1998

3. BASIC FLAtr RATE EXCHANGE SERVICE

3.4 MONTHLY EXCHA}IGE RAIES

3.4.2 INTERSTAf,E SUBSCRIBER LINE CHARGE WAIVER A}.ID MATCHING
PROGRAM

b. APPLICATIONS AND REGULATTONS (Conr,d)

(3) Verifi cation procedures

The cooperative will reconoite and confirm eligibility semi-annually by
providing the agency involved with a computei tap,1di.r.tly or through
a third party) of all waiver recipients. the Depa.trent ofHuman
Resources will compare this listing with their files of supplemental
security Incomg Food stamps, or a ourent participantin work First or
Temporary Assistance for NeedyFamilies recipients and provide the
cooperative a list ofnames ofpersons no longir eligible for the waiver,
The cooperative witl then remove the waiver fro* t]ror. custo*ers'
records.

(Reserved Space for Future Changes)

C - This information has been ohanged.
M - Material shown on this page was previously shown on ortginal page 38, Section 3.

(M)

?
(c)
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GuNMAI, E[CAA!ruil frf,BIPF

Sgar Telephone
Hembershtp Corporatioin
NorLh Carolina

Section: 3A
?hird Revised
Effective:

Sheeu: 1

FEB 221985
ltELrcffuos ffi'affiHs Fm HtsrMHSS ANrD AEiXnmNcm ffitrvtcm

IA. GENERAil,

i

DeterminaEion as t,o whether subscriberst service (as distinguishedfrom pub]"lc and semi-public telephor* 
"".ricej sha1l be furnished atbusiness or residence rates is based on the character of use to u-*.iJof the service. -5 uuv LV v, .-..

B. BUSINBSS RATES APPTY AT ?HE FOLLOHING TOCATIONS;

1. rn officeg of hotel-s, harls and offices of apartments houses,boarding houses where business _listings are employed, quartersoccupied by cLubs and fraternal socielies, except as modifiedunder c-4, in schools, hospitals, libraries, chuiches and otherinstilutions,

2, AE residence locations, where the place of residence isadjacent to a place of business and is connected thereto, andit is noE evident that the telephone located in the residenceis to be employed primarily for domest,ic use.

3. At residence locat,ions where an extension station or exten_sion bel1 is located in any prace where business rates r+ouldapply under the provisions of this uariff-shop, orii.", o,other place of business.

4, At any location where a business deslgnation is provided orwhen any tlt.1e indicatin^g a trade or professions is iisced,except as modified under C_3.

5' At any locaEion where the subscriber advertises the telephone
number for bustness purposes via bilr-boards, signs, ,"rriup"r*,radio, teLevision, vehi-le, and business cards.

6. At aLl other locations uhere Lhe subscriberrs primary use ofLhe service is for business purposes.

C. RESIDENCE RATES APPLY AT THB FOLLOWING LOCATIONS:

l. AE privaEe residences r+here business listings are not employed.

2, At boarding 
^houses,- excepE as modified under B_1, and private

apartments in hotels where service is confined io the'domesticuse of the subscriber, and business ristings are noL employed.
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GMNERAI" ffiCffilITGE TfiRITF

Star TeLephone
Membership Corporation
North Carolina

Sectlon: 3A
Third Revised
Effective:

Sheet: 2

AEryTJCA]II(DI OF RATU$ HM HMINHSS AT{D BMI]MNAD $WUTCI$

C. RESIDENCE RATES APPTY AT TIIE FOLLOI{ING LOCATIONS:

3' At uhe p11ace of residence of a clergyman, physician, nurse,midwife, -d^antist, veterinary surgeon, or other nedical practi-tioner or christian science pracEitioner, provided Ehe stationsare noE insEalled in the portion of the subscriber'" 
"erid"n""which is used an an office, but are located in Lhe subscriberrsdomestic.estatlishment, and provided no business designation isempl-oyed. AbbreviaLed tit,i"" such as',[;;Ji-"n-..;]",;Jde.;,rrProfessortt are not considered 

-b.J;; 
designations.

4. rn college.fraternity houses where members of the fraternitylodge, or lodge and boird, rviLh the house.



REDACTED - FOR PUBLIC INSPECTION

Federat and ski,e lawmakeru believe
that every persen in America should
have acess to qua{ig, afodable
telecommunicatians service. ln fuct,
they'ys craai8d I $y$larn ta do ju$t
{ha{.

tf yofi partieipate in prograrnt, suoh as
fssd stamps, Madicaid, the national
sehool frse-trunch progrsrn, Se.tjon g
hoasing or supplemenkl seu.rrity
ineom6, or il your heusehold inesma is
below a certain threshold level, 

'roumay qualifu for a di$eount on your
telephone bill.

This "ulivemel s$vae" support
includer:
-Lifeline assisk$ce that provides
dbwunts for basic monthtry local
telephone ssruice

-Toll Ltunlhtion $nrvl*q that altsu*
you b con*d your long-distance
chargos
-Addi$onal di*counie fo r eligible
conEurfie$ livlng or iribal lands

For mon infonnatioo, or lo fn* out if you'rs
EII*ibh to rf,caiv0 a d*csunl, cor*ict your
hcal deparknent ol *ocial rsrylet
srSkrT*lsllDfie.

Lcs legistadorea fed*rales y osiatabs
@nsideran que tcda persona en los
Estado$ Unidos deberian tea6r
acceso a un servido de teleoomuni-
caciones de calidad, € un precio
accesible. De hecho, han craado un
sistema para logrado.

$ par:ticipa en p.ogmma$" cuslo
cupones para alimentos, Medicaid. el
grograma nacional de almuerzos
eGcolares gratis, et ingreso de
seguridad supbmentario o para
vivienda en virtud de la Seccion g, o
si su ingreso familiar esta por clebajo
de un determinado nivel, es posiHe
que reuna los requisitoc para
obhner un descuento en su fac{ura
i,elefonice.

Eck ayunda de's*rvicis untvarsaf* 
l

fnduys: : : '

-Arl*kncia Lifialin* propalrhna
desqrentos mensuales en el servicio
telgfonico local

€arvlcio detar{h limltada::le , '

permile contnolar los cargos do
llamadas de larga distancia
-Tarrbien hay dercuentos
adicionales disponibles para los
coasumidores etegibles que vivan en
tenitorios tribales.

Patt obbner mas irlorrtucioo o awrlsur
si e elagibh prra recibk un deecuento,

GnbB c{l contecb cor iu depar8.n€fito
bcel de servicioe socialer o SEr
Tchfronc.
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STAR TELEPHONE MEMBERSHTP CORP (sAc 230502)

ATTACHMENT. LINE 3017
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